Parsons Heath Medical Practice

Notice to Patients

From now on when you order a repeat prescription the amount of medication you receive will be for no more than a 28 day supply.

This is now the official policy of North East Essex Primary Care Trust- for more information read the attached leaflet.

We plan to phase in this change with all patients being switched gradually, and it is hoped this will be completed by May 2007. 

There are some drugs which are packaged in 3 monthly amounts and will continue to be dispensed in these packs e.g. contraceptive pills and hormone replacement therapy. 

We will always try to be flexible for holiday requirements.

28 Day Prescribing.

This year North East Essex Primary Care Trust has a large budget deficit. As part of the recovery plan, North East Essex PCT is looking at ways to improve prescribing efficiency and this means a change to 28 day repeat prescribing.
Nationally and locally it has been estimated that about 10% of medicines prescribed are wasted. In our PCT this would be approximately £5m currently being wasted in 2006-07. One study found a 28 day prescribing policy reduced the amount of medication wasted by one third.
What is repeat medication for 28 days?

If you are prescribed a “Repeat Medicine” your doctor will prescribe enough of each medicine you receive to last you for 28 days.

For example:

If you are taking 2 tablets a day you will receive 56 tablets, three tablets a day 84 tablets , four tablets a day 112 tablets etc.

This means that you will be able to order all of your medicines on the same day each month.
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What are the benefits of 28 day prescribing?

Patients will start, (and finish), their container of medicine on the same day of the week. This will reduce the number of “emergency requests” from patients running out of medicine during a weekend. 

Companies already manufacture a large number of medicines in 28 day patient calendar packs. These packs have patient information leaflets inside and ideally they should not be broken into. The government is encouraging companies to manufacture more medicines in these types of packs. 

It will reduce the amount of medicine which is currently wasted when medicines are stopped or changed. It will also reduce the amount which is wasted when partly filled containers are thrown away, (one study found it reduced the amount of medicine wasted by one third). 

It will be easier for the doctor to review all of the repeat medicines each patient is taking and also easier for the doctor to see if a patient is not taking any of their medicines. 

It will reduce the number of mistakes made by elderly patients when they take their medicine as patients will be less likely to have multiple partly filled containers of medicine at home. 

Most patients should only have to visit their practice or pharmacy once a month to collect all their “Repeat Medicines”. Presently a large number of patients make several trips a month because their medicines all run out at different times. 
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Will it cost patients more?

The vast majority of patients collecting repeat prescriptions do not pay prescription charges or hold prepayment certificates and so will not pay more.
“Overall the benefits of adopting a standard 28 day repeat prescription length far outweigh any disadvantages”

If you do have to pay prescription charges and need more than 5 prescription items in 4 months or 14 in 12 months, you can save money by buying a Prescription Prepayment Certificate. 
From 1st April 2006 these will cost £34.65 for 4 months and £95.30 for 12 months.

You can order a certificate or get further information from Prescription Pre-payment Certificates (PPCs)
Telephone Advice/Order Line 0845 850 0030

or order a certificate online at
Prepayment Certificate Application Form
(https://www.ppa.org.uk/ppa/ppc/do/PatientOrderPage)

Tips for patients when ordering repeat prescriptions:

Do not allow yourself to run out of medicines before you order some more. 

Ask for each of your medicines by name. 

Don’t stockpile medicines at home. 

Discuss any worries with your doctor or pharmacist. 

Summary

There are many benefits for both patients and practices when “Repeat Medicines” are prescribed in amounts which last for 28 days.

All the practices within North East Essex Primary Care Trust  have been advised to adopt 28 days as the standard treatment length for “Repeat” prescribing.

28 day prescribing is now North East Essex Primary Care Trust Policy- if you have a comment or complaint to make about this please contact

Mrs. Mary Tomkins, Head of Medicines Management,

North East Essex Primary Care Trust, 659-662 The Crescent,

Colchester Business Park, Colchester, CO4 9YQ  

Parsons Heath Medical Practice

Repeat Dispensing Scheme

A new system is in place which allows us to issue a batch of repeat prescriptions for medications which are taken long-term. The medications prescribed on this system are those where the same amount of medication is used month in month out without any change. For other medications which are used in a less set manner for example painkillers, blood sugar testing kits, inhalers, insulin- the system used in the past continues where you need to order them as required.

Below is an example of how the repeat dispensing system should work-

Lois Lane (Cartoon Character) is a diabetic and has gout.

She is prescribed:

1) Simvastatin a cholesterol lowering tablet which she is meant to take once  every day without fail – she has just had a blood test and her cholesterol level was excellent and she will be due a repeat blood test in 12 months

2) Metformin a blood sugar lowering tablet which she is meant to take twice a day without fail- she has just had a blood test and her diabetic control is good but this test needs to be repeated in 6 months.

3) Test strips to test her blood sugar but sometimes this needs to be done more frequently for example if she is exercising or feels unwell.

4) Diclofenac three times a day as required to use whenever she gets an attack of gout.

When she orders a repeat prescription she will get a batch prescription of simvastatin to cover the 12 months until her next cholesterol blood test is due, she will get a batch prescription of metformin to cover the six months till her next diabetic control blood test is due and if she orders them at this time she will get one prescription each of the blood sugar testing strips and the diclofenac and will need to reorder these items as before when they are running low- these items cannot be put on a batch prescription as it is impossible to predict exactly how much of each will be used each month.  

The repeat dispensing scheme is only for those items which are taken at the same doses day in day out, all other items where the amount used changes need to be re-ordered as before.  

This new system saves the doctors and prescription clerks a lot of time. It should save the patient and pharmacist time also. If you are on regular repeat prescriptions you will be asked to complete a form before being placed on the repeat dispensing scheme.
For further information please follow the attached link:

NHS repeat dispensing schemes in England (http://www.dh.gov.uk/PolicyAndGuidance/MedicinesPharmacyAndIndustry/Prescriptions/PrescriptionsArticle/fs/en?CONTENT_ID=4000157&chk=UyNZdF)

Patients who find it inconvenient to order medication every 28 days may find this system helpful but not all medications or patients are suitable for the repeat dispensing scheme. 
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