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Survey of Internet Prescription Orders

In April 2005 our practice website went live. It has 4 interactive elements as patients can cancel appointments, update contact details other than address online (eg email address, landline and mobile phone numbers), fill in travel health forms and order repeat prescriptions. This survey was of repeat prescription orders. Patients have a choice of 2 methods to order repeat prescriptions online either via an encrypted or an unencrypted form. The survey was done over a 3 week period from 01/08/2005 to 19/08/2005 ie Monday to Friday for 3 weeks as the practice is closed at weekends. It was a slightly unrepresentative period as due to a major computer upgrade we knew we would be without a computer on 24th 25th and 26th August so had given many patients double prescriptions in the last 2 weeks of July. Over the 3 week period 103 unencrypted prescriptions orders were received and 101 encrypted orders. A disappointing feature is that the most common place chosen to pick up Rx from is the surgery and not directly from the chemist. (67 out of 204 orders were picked up at the surgery the seventh choice on each picking list) We had hoped the latter would apply as obviously it would save car parking space. This will be repeated in 12/12 to assess progress
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