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Survey of Internet Prescription Orders

This survey is a repeat of the survey of repeat prescription orders done in August 2005. Since last year there has been a change in that all prescriptions are now ordered through an encrypted form. The survey was done over a 3 week period from 31/07/2006 to 18/08/2006 ie Monday to Friday for 3 weeks as the practice is closed at weekends. Repeat dispensing should eventually have a major effect on the number of repeat prescription orders we have to deal with, however as it was introduced in this practice less than 6 months ago its effect at present is probably insignificant.  Over the 3 week  period 314 prescription orders were received- this is a rise from 204 in the same period in 2005. This year 208 orders were picked up directly from the chemist and 106 orders were collected from the surgery. Of note is that the proportion of scripts picked up at the surgery rather than at the chemist remains unchanged at approximately 1/3rd. 
	Internet Prescription Orders
	Week 1
	Week 2
	Week 3
	Total

	Collect at Chemist
	70
	71
	67
	208

	Collect at Surgery
	38
	36
	32
	106
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