Annual Internet Prescription Ordering Survey- August 2007


Survey of Internet Prescription Orders

This is the third survey of internet repeat prescription orders. The period surveyed was the 3 week period from 30/07/07 to 17/08/07 i.e. Monday to Friday for 3 weeks as the practice is closed at weekends. Over the three week period 359 prescription orders were received- this is a rise from 314 in 2006 and 204 in 2005. The proportion picked up at the surgery rather than at the chemist remains unchanged at approximately 1/3rd. The new repeat dispensing scheme will hopefully lead to a reduction in the volume of repeat prescription requests but at present it is difficult to assess the effect as internet prescription ordering continues to grow in popularity. 
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	Internet Prescription Orders
	Week1
	Week 2
	Week 3
	Total
	
	

	Collect at Surgery
	50
	38
	44
	132
	
	

	Collect at Chemist
	75
	73
	79
	227
	
	

	Total
	125
	111
	123
	359
	
	

	
	
	 
	 
	 
	
	

	Collect at Chemist
	227
	 
	 
	 
	
	

	
	
	
	
	
	
	

	Day
	Monday
	Tuesday
	Wednesday
	Thursday 
	Friday 
	 

	Date
	30/07/2007
	31/07/2007
	01/08/2007
	02/08/2007
	03/08/2007
	Total

	Collect at surgery
	17
	15
	10
	2
	6
	50

	Collect at chemist
	20
	13
	11
	20
	11
	75

	Day
	Monday
	Tuesday
	Wednesday
	Thursday 
	Friday 
	 

	Date
	06/08/2007
	07/08/2007
	08/08/2007
	09/08/2007
	10/08/2007
	Total

	Collect at surgery
	14
	10
	2
	4
	8
	38

	Collect at chemist
	23
	15
	17
	8
	10
	73

	Day
	Monday
	Tuesday
	Wednesday
	Thursday 
	Friday 
	 

	Date
	13/08/2007
	14/08/2007
	15/08/2007
	16/08/2007
	17/08/2007
	Total

	Collect at surgery
	16
	10
	5
	8
	5
	44

	Collect at chemist
	32
	20
	8
	11
	8
	79
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