Survey of Internet Prescription Orders

This is the fourth survey of internet repeat prescription orders. The period surveyed was the 3 week period from 28/07/08 to 15/08/08 i.e. Monday to Friday for 3 weeks as the practice is closed at weekends. Over the three week period 438 prescription orders were received - this is a rise from 359 in 2007, 314 in 2006 and 204 in 2005. The proportion picked up at the surgery rather than at the chemist remains unchanged at approximately 1/3rd. The new repeat dispensing scheme has yet to have any effect on internet prescription orders. However this may be because patients on repeat dispensing are more likely to get their prescription when they attend in person for their checks. 
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